
 

 
 

 

 
 

QUALITY POLICY 

We are a Polish technology company, a supplier of clever and innovative product solutions. We use our 

agility and ability to cross the boundaries of industries to occupy new market niches. We implement our 

strategy in two business models: sales of brand products aimed at the consumer and delivery of solutions 

for the B2B sector. 

 
Quality is an important business measure of our operations and our success. Quality creates value for us, 

our Customers and Suppliers. 

 
Our quality commitments: 

 
WE MEET OUR CUSTOMERS' REQUIREMENTS AND EXPECTATIONS 

• The knowledge of customer requirements, expectations and opinions is the highest priority for us. To 

meet their needs, we develop, offer, and deliver products from which our Customers are fully satisfied. 

The products we offer meet the legal, quality, safety, and other requirements to which the organisation 

has committed. 

• We do not accept the receipt, processing, and delivery of non-conforming products. 

 
WE SUPPORT AND MOTIVATE OUR EMPLOYEES 

• We do our utmost to create a work environment in which each employee understands their 

responsibility in the process of creating guaranteed quality products. 

• We care about our employees providing them with safe working conditions. 

 
WE WORK ONLY WITH QUALIFIED SUPPLIERS 

• We cooperate with proven suppliers to continuously improve the quality of delivered raw materials, 

which translates into the quality of final products. 

• We comply with quality requirements and safety rules in the care of the natural environment, and we 

expect our suppliers to do the same. 

 
WE CONTINUOUSLY IMPROVE THE EFFICIENCY AND QUALITY OF OUR PROCESSES 

• We actively participate in the creation, maintenance, and continuous improvement of the Integrated 

Quality Management System. 

 
Quality policy is known and communicated to all employees, suppliers, and other interested parties. 
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